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1. Workshop: Water business assessment & Reporting

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
1.       Workshop: Water business assessment & reporting: Ensuring good quality information
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Planning, operation and maintenance by Water Service Providers Reliable needs good information and data describing various aspects of water and sewerage services.  In Queensland, the range of challenges to obtaining good data is as wide as the state itself; the quality assurance practices currently used are equally diverse across the water industry. 

On 30 March, qldwater will be hosting a workshop to share information about and develop best appropriate practices for data QA. The focus will be on water extraction, production & use data, and asset performance data, such as that reported through SWIM to the Queensland Government. However the QA challenges and principles should be applicable to all types of information and data. 

Representatives from WSPs are invited to join the workshop to share their own experiences, obtain knowledge directly from their peers and to guide the resulting recommendations about best appropriate practices for QA.  Both DERM and BoM will be invited to send representatives.  This will be an excellent opportunity for discussion of water issues amongst a variety of stakeholders in the water industry.

Purpose:                      Identify challenges to obtaining good data. Identify current practices, and recommend “best appropriate practices”

Date:                           30 March 2011

Time:                           10am – 3pm

Venue:                         TBA (Will be in the Brisbane CBD/Airport area)

Who should attend:     Representatives from Water Service Providers in Queensland looking to gain knowledge about quality assurance and influence the direction of quality assurance standards in the Queensland water industry.

Cost:                            Free to qldwater members (travel/accommodation costs to be met by participants)

Booking details:           Patrick Morgan, pmorgan@qldwater.com.au or 07 3252 4701 by 16 March 2011
If you have any queries on any of the above information please contact Heather Gold at qldwater on 07 3000 2279.
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Visit qldwater at http://www.qldwater.com.au 
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